
 

Cancellation Policy for THERIS Session 
 

 To Cancel a Session, 24 hours notice of cancellation prior to the lesson is required in writing to 

theris.singapore@gmail.com. Otherwise the full lesson fee will charged.   

 

 Cancellation of lessons by THERIS LLP: THERIS LLP reserves the right to cancel a session at short 

notice due to unforeseen or other circumstances, for instance the horse is unavailable due to ill 

health. In the case where THERIS LLP cancels a lesson, there will be no lesson charge to the 

rider. 

 

 Late for Session Policy: Clients who are 15 minutes or more late for their session, the lesson 

time will be shortened by the period of late arrival. This is to ensure that the following session 

can start on time.  

 

 Lame Horse: Should THERIS LLP horse “Desirée” fall lame, THERIS LLP will try to obtain a 

replacement horse, however this is at the discretion of availability. Should there be no horse 

available to step in, the session will be cancelled and no session fee will be charged.  

 

 Bad Weather: If a session cannot proceed due to adverse weather conditions (e.g. rain, 

thunder and lightning), THERIS will offer a session on the ground instead and the full lesson 

fee will apply. If a rider does not turn up for a session because of adverse weather 

conditions, a full lesson fee will be charged. 

 

 Changes to Schedule / Discontinuation of session:  If a client wishes to discontinue their 

scheduled lessons entirely, or make any changes to their session timing, please give 2 weeks 

notice in writing to theris.singapore@gmail.com. If the client does not show up for lessons 

for 2 weeks in a row without notice, the full lesson fees will be applied and the time slot will 

be given to the next client on the waiting list. 
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